
INSTITUTIONAL FINANCE & CREDIT CONTROL DEPTT., HARYANA 

 

CITIZENS’ CHARTER 
 

 
   The Department of Institutional Finance and Credit Control, Haryana is 

working with its headquarters at Chandigarh in SCO No. 70-71, Sector 8-C, Top floor, 

Chandigarh. There is no field offices. In all the districts, Additional Deputy 

Commissioners are designated as Joint Director, Institutional Finance and Credit Control, 

Haryana, as per orders of the State Govt. 

 

  This department is mainly acting as Coordinator between State Govt. 

Departments and Financial Institutions and also have no public dealings and no schemes 

are being implemented. The role of this department is peculiar to other departments and 

also have no such a welfare measures schemes which can be shown in the Citizen 

Charter. 

  Keeping in view, the Department of Institutional Finance & Credit Control 

was set-up vide Haryana Govt. Notification No. 21/3/85-IF(I) dated 12
th
 February 1985 

and following functions were assigned to this department :- 

 

i) Arrangement for and promotion of flow of Institutional credit from bank & 

credit institutions including international credit organization for government 

and semi-government agencies, public sector undertaking and cooperative 

agencies, and its monitoring. 

ii) Introduction of control mechanisms for better utilization of funds available 

with government of semi – government agencies, public sector undertakings 

and other cooperative agencies. 

iii) Aid and Advice to government departments and government/ semi-

government agencies, public sector undertakings and other cooperative 

agencies in finalization of bank scheme. 

iv) Provision of consultancy facilities to the government department and the 

aforesaid agencies. 

v) Coordinator of banking activities and sectoral allocation of credit in the State 

for the implementation of development projects. 

vi) Establishment matters relating to officers and staff under the administrative 

control of the department except matters allotted to the General 

Administration Department. 

vii) Any other matter connected with institutional finance and credit control. 

 

   In view of the role of coordinator between banks and financial institutions 

on the one hand and State Govt. Departments/ Agencies implementing development & 

Govt. Sponsored Schemes alongwith the general public constituting the beneficiaries 



under these schemes, the department can be approached by these regarding any problem 

being faced in the smooth implementation of the schemes and obtaining the required 

finance from the financial institutions including banks. In order to provide necessary 

institutional finance to the needy borrowers under these schemes, an Annual Credit Plan 

is formulated at district levels jointly by the banks and financial institutions and the line 

departments under the overall guidance of Additional Deputy Commissioner-cum-Joint 

Director, IF&CC Deptt. with active guidance and agencies from the Lead District 

Manager of the district. The aggregate of these District Credit Plans constitute the Annual 

Credit Plan for the State as a whole. 

 

   The implementation of the ACP is monitored closely monthly meetings at 

Block Level by the BLBC, Standing Committee meeting at district level on monthly basis 

and thereafter in the District Consultative Committee meetings on quarterly basis. These 

meetings are attended by Senior Executives of the concerned banks and financial 

institutions and also District Level Officers of the line departments. These meetings are 

held under the chairmanship of Deputy Commissioners concerned. Local problems are 

discussed and resolved. Issues pertaining to policy decisions are taken up by State Level 

Bankers’ Committee meeting during its quarterly meetings which are attended by Heads 

of Departments of line departments/ agencies alongwith Controlling Heads of banks and 

financial institutions. Secretary Incharge alongwith the Director of IF&CC also 

participate in these meetings.  

 

   However, for the general public, stray cases relating to problems faced by 

them in getting the necessary finance are also entertained by the department. The public 

can  approach this department in person also for guidance/ resolving of their problems. At 

district level, general public can approach ADC who is also Joint Director of IF&CC or 

Lead District Manager for guidance and resolving their misc. problems relating to 

obtaining institution finance. 
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Ukkxfjd vf/kdkj i=Ukkxfjd vf/kdkj i=Ukkxfjd vf/kdkj i=Ukkxfjd vf/kdkj i=    
 

laLFkkxr foRr ,oa lk[k fu;U=.k foHkkx] gfj;k.kk vius  eq[;ky; 
,l-lh-vk-s ua0 70-71] lSDVj 8 lh] p.Mhx< esa dk;Zjr gS A  bldk dksbZ 
{ks=h; dk;kZy; ugha gS A  jkT; ljdkj ds vkns”kkuqlkj lHkh ftyksa esa 
fu;qDr vfrfjDr mik;qDr dks la;qDr funs”kd laLFkkxr foRr ,oa lk[k 
fu;U=.k foHkkx ls  Hkh inukfer fd;k x;k gS A 

 
;g foHkkx eq[;r: jkT; ljdkj ds foHkkxksa ,oa foRrh; laLFkkvksa ds 

chp e/;LFk ds :i esa dk;Z djrk gS A   lh/ks :i esa vke turk ls bldk 
dksbZ ysunsu ugha gS rFkk u gh fdlh ;kstuk dk dk;kZfUor fd;k tk jgk gSA  
bl foHkkx dk dk;Z:i vU; foHkkxksa ls dqN gVdj gS vkSj bl ukxfjd 
vf/kdkj i= esa n”kkZus ;ksX; dksbZ dY;k.kdkjh ;kstuk ugha gS A 

 
bls gh /;ku esa j[krs gq, ljdkj }kjk tkjh dh xbZ vf/klwpuk dzekad 

21@3@85&vkbZ0,Q0(I) fnukad  12 Qjojh  1985 }kjk laLFkkxr foRr ,oa 
lk[k fu;U=.k foHkkx LFkkfir fd;k x;k Fkk A  bl foHkkx dks fuEufyf[kr 
dk;Z lkSais x, Fks %& 

 
1- ljdkjh@v/kZ ljdkjh ,tsfUl;ksa  lkoZtfud {ks= ds midzeksa rFkk 

lgdkjh  ,tsfUl;ksa  ds  fy,  cSafdax  rFkk  lk[k laLFkkvksa ftuesa 
vUrjkZ’V~~h; lk[k laxBu Hkh “kkfey gS ls laLFkkxr _.k dk izcU/k 
djuk mldh izkfIr dks c<kuk vkSj mldk ifjos{k.k djuk A 

 
2- ljdkjh@v/kZ ljdkjh ,tsfUl;ksa  lkoZtfud {ks= midzeksa  vkSj nwljh 

lgdkjh ,tsfUl;ksa ds ikl miyC/k fuf/k;ksa ds csgrj iz;ksx ds fy, 
fu;U=.k fdz;kfof/k dk lw=ikr djuk A 

 
3- cSad Ldheksa dks vfUre :i nsus esa ljdkjh foHkkxksa vkSj ljdkjh v/kZ 

ljdkjh ,tsfUl;ksa lkoZtfud {ks+= midzeksa vkSj nwljh lgdkjh 
,tsfUl;ksa dks lgk;rk rFkk ijke”kZ nsuk A 

 
4- ljdkjh foHkkxksa rFkk mDr ,tsfUl;ksa ds fy, ijke”kZ lqfo/kkvksa dh 

O;oLFkk djuk A 
 
5- fodkl ifj;kstukvksa dks dk;kZfUor djus ds fy, cSafdx xfrfof/k;ksa 

dh  O;oLFkk djuk A 
 



6- lkekU; iz”kklu foHkkx dks lkSais x, ekeyksa dks NksMdj foHkkx ds 
iz”kkldh; fu;U=.kk/khu vf/kdkfj;ksa rFkk veys ls lEcfU/kr LFkkiuk 
ekeys A 

 
7- laLFkkxr foRr  ,oa lk[k fu;U=.k ls lEcfU/kr dksbZ vU; ekeyk A 
 

cSdksa lfgr lHkh foRrh; laLFkkvksa rFkk jkT; ds ljdkjh foHkkxksa o 
ljdkj }kjk izk;ksftr ;kstukvksa esa dk;Zjr vU; ,tsafUl;ksa vkSj tu&lk/kkj.k 
ls ykHkkFkhZ;ks }kjk bu Ldheksa ds dk;kZUo;u  ds nkSjku fdlh dfBukbZ vFkok 
okafNr foRr izkfIr ds fy, bl foHkkx dks e/;LFk ds :i esa lEcU/k LFkkfir 
fd;k tk ldrk gS A  t:jrean _.kdrkZvksa dks bu ;kstukvksa ds varxZr 
vko”;d laLFkkxr foRr  miyC/k djkus gsrw lHkh cSadksa rFkk foRrh; laLFkk,sa 
vfrfjDr mik;qDr ,oa l;aqDr funs”kd] laLFkkxr foRr rFkk vxz.kh ftyk 
izcU/kdksa ds dq”ky ekxZn”kZu  esa ftyk Lrj ij ,d okf’Zkd _.k ;kstuk 
rS;kj dh tkrh gS A  bu lHkh okf’Zkd ftyk ;kstukvksa dks feykdj lkjs 
jkT; ds fy, ,d okf’Zkd _.k ;kstuk rS;kj dh tkrh gS A 

 
okf’Zkd _.k ;kstuk dks [k.M  Lrj  ij [k.M Lrjh; cSadZl lfefr 

}kjk LFkkbZ lfefr dh cSBdksa esa tks eghus esa ,d ckj rFkk ftyk Lrjh; 
ijke”kZnkrhZ lfefr dh cSBdsa tks fd  =Sekfld vk/kkj ij gksrh gSasa es cgqr gh 
lw{e :i ls  vuqioZu fd;k tkrk gS A   bu cSBdksa esa  lEcfU/kr cSadksa rFkk 
foRrh; laLFkkvksa ds ofj’B dk;Zdkjh vf/kdkjh vkSj ftyk Lrj ij lEcfU/kr 
foHkkxksa ds vf/kdkjhsa Hkkx ysrs gSa A  bu cSBdksa dk vk;kstu ftyk ds 
mik;qDr dh v/;{krk esa fd;k tkrk gS A  LFkkuh; dfBukbZ;ksa dk  
rdkuqlkj fuokj.k fd;k tkrk gS A  uhfrxr fo’k;ksa ij fu.kZ; jkT; Lrjh; 
cSadlZ lfefr dh =Sekfld cSBdksa esa lHkh lEcfU/kr foHkkxk/;{kksa rFkk cSadksa o 
foRrh; laLFkkvksa ds fu;U=d vf/kdkfj;ksa }kjk fd;k tkrk gS A  laLFkkxr 
foRr ,oa lk[k fu;U=.k foHkkx ds funs”kd ,oa dk;ZHkkjh lfpo Hakh bu cSBdksa 
esa Hkkx ysrs gSa A 

 
vko”;d foRr izkfIr esa tulk/kkj.k dh dfBukbZ;ksa ij bl foHkkx 

}kjk dk;Zokgh dh tkrh gS A  vko”;d ijke”kZ@dfBukbZ;ksa ds fuokj.k gsrw 
tulk/kkj.k Hkh O;fDrxr :i ls bl foHkkx ls laidZ dj ldrs gSa A  ftyk 
Lrj ij tulk/kkj.k vius fofHkUu foRr izkfIr lEcfU/kr dfBukbZ;ksa ds 
fuokj.k gsrw rFkk ijke”kZ  ds fy, vfrfjDr mik;qDr]  tks fd laLFkkxr 
foRr ,oa lk[k fu;U=.k foHkkx ds la;qDr funs”kd Hkh gS rFkk cSadksa ds ftyk 
vxz.khs izcU/kd ls lEcU/k LFkkfir dj ldrk gS A 

 
 


